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Paper / Subject Code: 81404 / Business Communication-I.

Total Marks: 75 marks
N.B. All questions are compulsory
I (A) Match the Columns: (Any Eight)

(1) Encoding

(2) Blogs with Photos

(3) Kinesics

(4) Hierarchy

(5) Semantic Barriers

(6) Fake Listening

(7) Good Listening

(8) Letterhead

(9) Post Script

(10) Address to a Large Group

(B) State whether the following are Tru (07 marks)

a) Jobs may be advertised,ttﬁoﬁgh~wébsites? b&t,ap;ﬁli:ca%ions.,~5hould néi\'exé{'besen:tﬂ through e-mail.
b) Use of Jargon shows command over «l?ain‘gugiég.

c) Listening enables«au'n‘deré,tégdinfg of &a‘mAej‘sAszi"g’g."

d) A communication;
8

e) A virus prot

(07 marks)

(08 marks)

(07 marks)

(08 marks)
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(0S5 marks)

“p\any (10 marks)
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Paper / Subject Code: 81404 / Business Communication-I. @'

Explain the term Business Ethics with special reference to Corporate Social
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