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All questions are compulsory.

Draw neat diagrams wherever necessary, -
CO (Course Outcome), KL (Knowledge Level),

{ 1) | Fill in the blanks with an appropriate answer from the alternatives
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" a | A collection of websites b. | A collection of
| | | unstructured files

e | An organized collection of d | An clectronic
L dald sprcadshcct

F Idbﬂ'[ll}’ Iln. f'ull l'unn of the ahbrewalmn‘ EIS.”
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¢.  Expert Information byalem d EI::clrnmc [nfo Syswm
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Il Idcmlﬁ the mcamng of the C2B modcl in e-commerce.

| a. Consum-::r sells to hualm.ss b Company sr:lts to bu)cr

|' ¢.  Consumer buys from
| consumer bank

I 1\' ‘».nuiuc the primary m!c ofa Flrcwall in ]HleET ‘w:cum;. A
| Firewall h:,lpa in:
]

a. | Increasing email '-pm.d b, b. | Protecting against
I | | unauthorized access

' d. | Changing 1P address

e lJLS]@_mng w:.bsm,'q

v Amlj.zc the major stages involved in \ the ERP lifecycle. The ERP
| lifecycle includes:

a | Planning, Implementation, b, |DL\LIUP. Debug, Df,ILlE
' Maintenance

- ¢ Hinng, Training, Firing d.  Input, Output, Analysis
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Case Study
e ha el ¢ college maintains studen
| ABC Lutlcb has 5,000 students, The coll \tains student
| | | information, attendance, examination resulls, fees and faculty
| records, Al present, most information is maintained in separate
| | Excel files.
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The Principal wants a system that can provide information such as:
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MNumber of students enrolled in cach course

Students with low attendance

Subject-wise examination performance

Fee collection status

FFaculty workload

Students at risk of failing

| The management wants to use this information to make better
| | academic decisions,
|
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Applv vour understanding of MIS to explain why ABC

College should introduce a Management Information System
| (MIs). -

. 1dentify the functional subsystems that ma}r be required for
ABC College's MIS.
Determine which type of Information System would be
most suitable for helping manapgement identify students at
risk :::ff'mllng and cxp]mn why.
—I_ 4. How can MIS i |mpmw. the e eﬂlcmncy of the college

administration? -

5. DLtcrmmL the lypu: of reports s that the anmpa.l shuuld

l\-J

ird
'

T
|—:--i
|

|
l

| _1 lh.mpt any GNL ul'lhu fulluwmg.

| [ (a) Exphm the meaning of E-Commerce and describe its advantages and
| disadvantages.
' OR

| l (b) | Explain the different models of E-Commerce with suitable examples. i
T o '.

:'sttrmpt any I’JhF of the fulluulng
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| (a }lﬂna[yﬂ. the appllmlmns of ERP in dli‘l"erent Imsmr:ss areas such as
. Finance, Human Resources, Production, Sales, Inventory, and Supply
[ Chain Management.
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| Analyze the major 'L"RM capabilities of e-CRM and differentiate their
| roles in improving customer relationships with suitable r:xmnpte:.
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