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1. All questions are compulsory, Examination:

2. Figures to the right indicate full marks.

3. Draw neat diagrams wherever necessary. REGULAR

4, CO (Course Outcome), KL (Knowledge Level). -

Q l Wnte I‘rue or [‘ahe fnr the following statements: -Tllﬂ] CO’s ]-r..’_L ﬂ
‘ (a) | Public :;pt.ahng requires clear communication, confidence, and ; COZ L1
. nppmmmic imd} language. _
| (b) | A resignation letter formally ml‘umm an employer about an employee's COI L2

| ' | decision to luwc the u:banmalmn |
| {cJ Tl A memo s LLneraI]}r used for internal communication within an co3 L2
| I I_gamq limn |
| |(rj} | Minutes ui a4 meeting provide an oﬂicml record of discussions and r cos | L2 |
| du:mmns |
| e)  Ana emla Ims lfu, topics that are planned for discussion in a meetin co3 Lz
L | Anag pIc pLann SIOEE L
' _lf N A E[ILLI'-:I] is mtundcd to communicate mtcrmalmn to a specific individual co3 | L1
: | l only, |
| *L{E} A presentation dO{:H not rf:qmr!: proper organisation of ideas. co3 | L1
|r__ I{hj An interview Inllnw-up letter is normally sent before attending the co3 | L1
| | | interview. ' |
| | (i) | Grapevine communication is a formal channel of communication in an co1 | L1
, | | organisation, .
| Jl (i) | Feedback is not an important part of the communication process. cor L1
T '
I | S - B I 1
:_QE rmnsu cr the lulluwmg__ - - - _|__[_1'[]} CU‘ KL'i
| [1] | Wuh i smnhl:. dmyaln explain the communication prm:ess 5 CDZ L2
| | b | W]:h dSl:!hl.lJfE alm;:_mm X EamU':ward Communication, 5 CUZ L2 |
| (W w p I | B
o OR ’
| (c) | Dull a Iutm.ll resignation letter to the CEQ of an nrgmlsallnn stating the | 10 | CO3 L3 ‘
decision 10 rcuu.n Irnm the ;mh:.} lJ"'thh'lr company. ! -
|| -] .
(.3 _  Answer the fniluwiug. [II]I C(}“ ' KL’S
(a) | Define the role of social media platforms in humnus communic len {"UZ L]
by What are the essential H!\I“‘\ required to give |ll|..\\.l'|l.1l|l]1'|" | 5 | CUI I‘l_l
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( '| (¢) | Draft a formal appreciation letter to an employee for the outstanding

10 | Co3
L - performance and valuable contribution in the JP Morgan company.
—T B .

- —_— —— e e e —_— e ———— — ——_———— —

| ! : —_— I R S
Q.4 Answer the following. [10] | COs
] (a)  Write & note on downward communication. a [ 5  Co2
B by | Write a note on Minutes of a Meeting. 5 | co2
o VimeofaVeie s |cor]

OR - |

' (¢) | Prepare a professional resume for a HDFC bank manager jci:. inc]udci 10 i Co3

career objective, educational qualifications, skills, achievements. '
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