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TIME: 2% Hours Total Marks: 75
N.B.: (1) All questions are compulsor ‘ o
(2) Make suitable assumptions wherever 'nécessary and state the assumptions made.
(3) Answers to the same guesﬁ'on mus( be written fog cther. N
(4) Numbers to the right indicate marks. ‘ «
(5) Draw neat labeled dizgrams w‘h)crevcr necessary. 5
(6) Use of Non-programmable galc‘ulators is.allowed.
1. Attempt any rlzrea_!i‘f the follo_Wihg: A0 o K 15
a What do you mc_aﬁ'by ITSM ‘@Vhat are tﬁ? 'issues rg]étcd to IT S{R;f? R ]
b.” How Functiorls;Eﬁd Proccs_§E§ connecﬁ inIT SMJife cycle? | X k
¢ Explain fou{P‘s of Scnfi'bfe'Slratcgy:” o ) A '
d  Whois Sgﬁﬁcc Provi(ﬁ?‘? What a\._\‘its types?@\ \\{“ N <X
€. How to prepare Se&'z}’ée Strategy-for execution? O ~ A &
f What gfc the Ris&kassociatp,qwith Servige Strateg S o N & ) A
el RS AN SO o’ N ,b-\\ \C
2, -ji“ttcmpt ahi three o@ﬁe followi{:‘?:— \QQAV -\\\ N >
a}_\:'" Define \S\Q’TKVI‘CC Design. List and\;\explain it Boals. p:} ’ \—’\\' \f'\"’ K
by Whaug\ré' Servicg%!cquirems_ﬂ@? How gg\ﬁ%cntify t_hgﬁ? Vel N
. Exgl}iin in detaif'about Serice Level Managementprocess of Service design.
“d. What is a Cg'atract? Explain Contmq:&danagemg}t and Typ}s of Supplier Contra_c\ts:
e. ,r-vl'jsl and Egplain sub processes qfﬁformati(tg,%ecurity/ A agemin\thi'occss, S
f.‘ 3 Explaw"de@l C'gﬂlengcs Tgmlce Dc\ii’gn Proccgﬁ \\\" -Q.‘
n A 1© AN A o N N
e & .\\;T Y X 5\" o~ L
< 3, A{témpta_ug{‘tlf&rof tlxg‘_\h')llowing:\\ N Rk _\‘ 15
a. Whatis Sp@cc Tranfsiﬁbn? Explej:}its Obj?qﬁ% and Go\alé. f.“
b..-"How to esfablish E \QE'tive Coné'pls and Digoiplines fgg Service 'I;rhh;sition?
9; " List and'Explain §:even R’s (/Zjl‘(\s) of I'I}E;’Change‘lir{anagcmelg;\
. Whatis a Release and whatre the Types of Releases in ITIL2
“ e Egplain the “Service V Model” of ITiL Service.alidation ajid Testing,
f. ;‘Wn'le short fiote on th¢ DIKW Modgel of ITlfflfﬁnowledgkc Management.
— — e : \ a— v
4. Attempt M‘Lll@g‘of (he\l\'q_libwing: AN R 1§
a.  Define the term Service Opération. Explain the Ptihciples of Service Operation Phase.
b. ,"W’}itc short note on Meetings in rfogi}‘rds with Service Operation Phase.
c. Expluiq Qﬁfccli ve, Purpose un({ﬁéope of Qgeﬁt Management Process.
d." Write short note op Incident Managemeny Lifecycle Activities,
€. Listand Explain Request Fulfilment qu\l’rucusscs,
. Elaborate Proactive Problem Munugq)ncnl and Reactive Problem Management.
\
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Attempt any three of the following:."

S

Write short note on the Approach to Continual Service Im

Define and explain the terms CSfRegiste

Write the details about CSI_ié
. What is Governance? Explain its types."

a
b.
c
d

What is Benchmarking_?/,l_ixplain its p
Which points needs to-take into
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